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INTRODUCTION

This survey was undertaken by Silsden Town Council to evaluate residents’ views, concerns and ideas
for making the town a better place in order to inform the development of a town plan for the future and
Bradford Council’s District Development Plan. A copy of the questionnaire is in Appendix A,

Questionnaires were delivered to households in January 2012 and the introduction informed potential
respondents that we preferred them to complete an online version. Completed paper questionnaires
could be posted into boxes at the local library, Co-op and Post Office. The closing date for completed
questionnaires was 30 April 2012.

Statistical Reliability
A sample of 1,102 residents participated in this survey out of an estimated Silsden 16+ population of
6,749 and when the findings are used to predict the results for the entire population these are subject to
sampling tolerances.

The respondents to the questionnaire are only samples of the total “population”, so we cannot be certain
that the figures obtained are exactly those we would have if everybody had participated (the “true”
values). We can, however, calculate the variation between the sample results and the “true” values by
using the size of the samples on which the results are based and the number of times that a particular
answer is given. The confidence with which we can make this prediction is usually chosen to be 95% that is, the chances are 95 in 100 that the “true” value will fall within a specified range. The table below
illustrates the predicted ranges for different percentage results at the “95% confidence interval” for a
sample of 1,102 out of a population of 6,749.

Percentage Finding

95% Confidence Interval

10% or 90%

±1.6

30% or 70%

±2.5

50%

±2.7

For example, if the survey finding is that 70% of respondents are satisfied with something we can be 95%
confident that between 87.5% and 92.5% of the entire population are satisfied.
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RESPONDENT PROFILE

A total of 1,102 completed questionnaires were received comprising 428 online submissions and 674
hard copy returns.

Gender

Age Group
Under 16, 0%
16 to 24, 3%
25 to 44, 21%

Male, 42%
Over 64, 40%

Female,
58%

45 to 64, 35%

Silsden’s population is estimated to comprise 52% females and there is a female bias amongst
respondents at 58%. There is also a bias toward older respondents as only 3% are under the age of 25
compared to 12% for the Silsden population, and 40% of respondents are over 64 compared to 25% of
the population.

Employment status

Time resident in Silsden
Work full time,
32%

More than 25
years, 44%

Under 1 year,
3%
1 to 5 years,
11%

Retired, 47%

6 to 15 years,
23%
Work part time,
Not employed,
15%
Full time student,
4%
1%

16 to 25
years, 18%

Slightly fewer than half of respondents are working full or part time and a similar proportion are retired.
Just over 4 out of 10 respondents have lived in Silsden for more than 25 years.
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LOCAL PRIORITIES
Question 1:Thinking about the Silsden area, how much of a priority do you think each of
the following should be for Silsden Town Council and Bradford Council?

Issues that residents consider should have the highest priority are crime and antisocial behaviour
and clean streets and open spaces, with more than 9 out of 10 respondents considering these
should be a very high or a fairly high priority. Closely following are traffic congestion and
employment opportunities. Education and training, activities for young people, public transport and
places for children to play are also key priorities.

Open question 2: Anything else you think should be a high priority.

Out of 1,102 completed surveys 238 people took advantage of this open question.
The main response here was about dog fouling. Other comments included road/pavement, parking
in Kirkgate and shopping facilities.
Details will be found in Appendix B.
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Question 3: Which of these currently most needs improving? Respondents were asked to
tick up to three items.

Nearly half of respondents consider clean streets and open spaces and traffic congestion to be the
issues most in need of improvement. Just over one third consider crime and antisocial behaviour,
and three out of ten consider activities for young people to be most in need of improvement.

Other issues mentioned by respondents

Out of 1,102 completed surveys 92 people took advantage of this open question. There was quite
a low interest shown in this question. Any replies not related to the question were ignored. The
responders all gave a single major issue.
For more details and figures please see Appendix C
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CRIME AND SECURITY IN SILSDEN
Question 4: How satisfied or dissatisfied are you with police coverage in Silsden?

Four out of ten respondents are very or fairly satisfied with police coverage in Silsden and three out
of ten are dissatisfied with one in ten very dissatisfied.

Question 5: How concerned are you about each of the following in Silsden?

Dog fouling is by far the greatest concern of respondents with almost nine out of ten very or fairly
concerned, including two out of three who are very concerned. One in three respondents are very
concerned about underage drinking and drug misuse, closely followed by house burglary,
vandalism, drunkenness and groups of teenagers on the streets.
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Open question 6: Please state any areas of Silsden where you feel unsafe.

Of the 1,102 completed surveys 328 people took advantage of this open question. Some
respondents mentioned more than one issue.
Respondents commented on:
The Park and Open Spaces, the Town Centre and residential streets.
Other Important Issues raised were: why people feel safe in Silsden and why people felt unsafe in
Silsden
For more details and figures please see Appendix D
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EMPLOYMENT OPPORTUNITIES
Question 7: How agreeable would you be to the Town Council encouraging each of the
following types of business?

There is almost universal agreement that small businesses should be encouraged to develop in
Silsden. Least popular types of businesses are tourism and small industrial unit, however the
majority of respondents are agreeable to these.

Open question 8: Please describe briefly any suggestions to improve, create or attract
employment opportunities to Silsden.

Of the 1,102surveys completed, 214 people took advantage of responding to this open question.
Please note that some people responded to more than one issue
The main comments mentioned tourism, supermarkets, costs of running businesses.
For more details and figures please see Appendix E
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THE LOCAL ENVIRONMENT
Question 9: How important to you is the maintenance of each of the following in Silsden
and the surrounding area?

The vast majority of respondents consider that it is important to maintain all of the items they were
asked about.

Open question 10: Anything else you consider important.

Of the 1,102 completed surveys 242 people took advantage of this open question. Several people
commented on more than one issue making the total number of comments 281.
Comment included: Public footpaths, pavements, roads and drains, keeping Silsden clean
(including dog fouling), community facilities, main street, duck pond and beck areas and green belt
issues/preserving the countryside.
For more details and figures please see Appendix F
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Open question 10a: Which areas of green space do you value the most?

Out of 1,102 completed surveys 695 people took advantage of this open question. Several people
commented on more than one issue making a total number of comments of 1,065.
Comments included the park, countryside, canal and others.
For details please see Appendix G

Question 11: Which of these do you think should be done to keep Silsden clean and tidy?
Respondents were asked to tick all that apply.

Slightly more than eight out of ten respondents are in favour of an employed litter warden /
sweeper and one in two are in favour of providing more litter bins. More than four in ten are
favourable toward regular spring clean days.

Open question 12: Please list any places in Silsden where you think there is a problem
with litter.

Out of 1,102 completed surveys 582 people took advantage of this open question. Any replies not
related to the question were ignored.
Places mentioned include: the park, town centre, the beck, clubs/food outlets.
For more details and figures please see Appendix H
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TRANSPORT AND TRAVEL
Question 13: Do you use public transport?
Uses public transport

No, 38%

Yes, 62%

Two thirds of respondents use public transport.

Question 14: For what purposes do you use public transport? Respondents were asked to
tick all that apply.

Reasons for using public transport
83%

30%
19%
5%
Leisure

Work

Other

School

Of those using public transport, the majority use it for leisure purposes.

18

Question 15: What times of day do you prefer/need to use public transport? Respondents
were asked to tick all that apply.

Open question 16: Please describe briefly any barriers that prevent or limit your use of
public transport, including destinations that you find difficult to reach by public transport.

Of the 1102 surveys returned 560 made comments some covering more than one category.
The most common responses were about the desire to have a direct bus to Skipton;
the cost of travel; parking issues at the station; links between buses and train and the difficulty of
crossing the A629.
For more details and figures please see Appendix I
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Question 17: How likely is it that each of the following would increase your use of public
transport.
The table numbers refer to those respondents who do NOT use public transport (see Question 13)

Likelihood of increasing non-users use of public transport
Safer pedestrian access at Steeton & Silsden station

41%

More parking facilities at Steeton & Silsden station

41%

If Skipton bus service regularly went via Silsden

A drop-off point at the station

Better coordination between bus and train times

Safe cycle access to the station
Very likely

Quite likely

22%

24%

30%

23%

25%

29%

20%

16%

12%

20%

11%

Not very likely

21%

11%

23%

4%

21%

4%

29%

13%

14%

33%

15%

29%

4%

7%

6%

45%

Make no difference

4%

Don't know

Safer pedestrian access and more parking facilities at the railway station, and a regular bus service
to Skipton are the possibilities most likely to encourage those not currently using public transport to
do so.

This table numbers refer to those respondents who DO use public transport (see Question 13)

Those currently using public transport are most likely to make greater use of it if the Skipton bus
service regularly went via Silsden, there was better coordination between bus and train times, and
there was safer pedestrian access and more parking at the railway station.
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Open question 18: Please describe briefly anything else that would increase your use of
public transport.

Of the 1102 surveys returned 287 made comments; some covering more than one category.
Many comments repeated those of Question 16 about crossing A629; buses to Skipton & parking.
More details and figures can be found in Appendix J

Open question 19: Please briefly outline the nature and location of any major ‘danger
spots’ you know of on the roads in the Silsden area. Please also include any suggestions
you have for improvement.

Out of 1,102 completed surveys 694people took advantage of this open question.
The main issues raised here were about parking in Kirkgate, the Elliott Street / Howden Road
junction and again crossing the A629.
For more details and figures please see Appendix K
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HOUSING
Question 20: What do you think about the number of new houses built in Silsden over the
last ten years?

Just under one half of respondents agree that the number of new homes in Silsden over the last 10
years is just about right. One third considers there was too many.

Question 21: What do you think about the type of housing built in Silsden over the last ten
years?
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Almost one half of respondents (46%) consider there was a good mix of types of new homes.
Eighteen percent thought that the new housing was too expensive.

Question 22: How much do you agree or disagree that more new homes are needed in
Silsden?

Just over one quarter of respondents agree that more new homes are needed in Silsden but the
majority (61%) disagree, including 42% that disagree strongly.

Question 23: For any future development in Silsden which of the following do you think is
appropriate?
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A semi-detached house is the most popular style for future development.

Open question 24: Please use this space for any comments you have regarding housing.

Although only 41 specifically said "no more houses", a significant 107 respondents (9%) cited
infrastructure issues - mainly schools, roads and sewers - needs to be addressed before any new
housing is considered. More affordable homes was another supported comment.

For more detail and figures see Appendix L
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FOOTPATHS AND BRIDLEWAYS
Question 25: Approximately how frequently do you use local footpaths and bridleways?

Three quarters of respondents (76%) use local footpaths and bridleways at least 2 or 3 times a
month. Amongst those that use footpaths and bridleways ‘less often or never’, two thirds (65%)
indicate that they experience a problem.
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Question 26: If you use local footpaths and bridleways which of the following are currently
a problem to you?

‘Insufficient signs’ is the greatest problem, selected by 7 out of 10 of those experiencing a problem
of some description. One third mention unsafe or blocked stiles. Only 12% of problems have been
reported to Bradford Council.

Open question 27: Please outline any other problems you currently experience.

Of the 1,102 Surveys completed, 291 people took advantage of responding to this open question.
For more detail and figures see Appendix M

Open question 28: Please state the location of any problems you currently experience.

For more detail and figures see Appendix N
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TOURISM AND LEISURE
Question 29: How much do you agree or disagree that more overnight tourists should be
encouraged in Silsden?

Although tourism was low priority in Question 1 respondents had strong opinions on how it should
be developed.

Question 30: If you are agreeable to encouraging overnight tourists, which of the following
should be developed?

Two thirds of respondents agree that overnight tourists should be encouraged and 7% disagree
strongly. Developing canal side tourist facilities is the option preferred most with more permanent
caravan sites favoured the least.
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Question 31: Which of these visitor activities are in your view suited to Silsden?

The following chart illustrates the tourist activities residents consider suitable for Silsden.

There followed an opportunity for people to add other activities. Of the 1,102 completed surveys
57 people took advantage of this open question added to the bottom of question 31.
For more detail and figures see Appendix O

Open question 32: Are there any developments/uses that you would like to see for the
park area?

Out of the 1,102 surveys completed, 270 people took advantage of responding to this open
question. Please note some people gave more than one suggestion.. The most popular requests
were:







A Community/Park Facility Building
Fitness Zone
Stop Anti-Social Behaviour / Park Warden
More Seating/More Flowerbeds and Gardens/Improve Footpaths
Community Events
Other (Better Drainage, More Bins, Nature Trail)

For more details and figures: See Appendix P
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Open question 38: Please use this space for any comments you have or to expand on
your answers to earlier questions.

Of the 1,102 Surveys completed, 293 people took advantage of responding to this open question.

Traffic issues (Road Maintenance / Congestion / Parking / By-Pass needed)

Number of
Comments
90

Dog / horse fouling nuisance

60

No to Expansion

32

Praise for Silsden

32

Central community facility (Swimming pool/Sports hall/Youth
Facilities/Community Hall)

31

Security (Anti-social behaviour/drugs)

29

Infrastructure Concern if Expansion

28

Yes to development

21

Other

20

Less Takeaways- more restaurants

14

Improve country footpaths

13

More Community Events -(communication/street markets/clean up)

19

Develop canal & towpath

12

Improve/Develop park

9

Better Public Transport

8

Allotments

5

In this question traffic issues were the chief concern, followed by the issues around dog fouling,
both of which are covered by other questions in the Survey.
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APPENDICES

APPENDIX A– QUESTIONNAIRE
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31

32

33

34

35

36

37
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APPENDIX B
Question 2: Anything else you think should be a high priority

Out of 1,102 completed surveys 238 people took advantage of this open question. The main response
here was about dog fouling. Other comments included road/pavement, parking in Kirkgate and shopping
facilities. As this was the first open question encountered, some of the issues raised may be repeated in
subsequent sections of the survey.

High priority

No of
replies

Dog fouling

67

Maintenance of roads and pavements

19

Ban parking in Kirkgate

16

Increased police presence

13

Better shopping facilities

12

Anti-social behaviour

10

Ban HGVs

8

Safe crossing over dual carriageway

8

Improve public toilets

8

Pelican crossings

7

Improve junction Elliott St/Keighley Rd

7

More allotments

7

Conservation, greenbelt & wildlife areas

6

By-pass

5

Community/Arts centre

5

Improve/rebuild Health Centre

5

Improve library

4

Improve/clean up canal & becks areas

4

New schools

4

Better facilities for elderly & disabled

4

20 mph speed limits

3

Sports hall/leisure centre

3

Swimming pool

3

Provision for cyclists

2

Drug dealing & abuse

2

Litter

2

Unblock drains

2

More recycling facilities

2
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APPENDIX C
Question 3: Which of these currently most needs improving? Other issues mentioned by
respondents
Out of 1,102 completed surveys 92 people took advantage of this open question. There was quite a low
interest shown in this question. Any replies not related to the question were ignored. The responders all
gave a single major issue.

Improvements required

Concerns

No of replies

Town Clean Up

Dog fouling and litter are main concerns

30

Better Community Facilities

Health Centre, Community Centre, Sports
Centre, Park improvements and allotments

19

Bad parking, speeding, By-pass. Howden
Road and Bell Square dangers.

14

Road Maintenance

Drainage, repairs, un-adopted roads

8

Improved Retail

Fewer takeaways, second supermarket, “No
Tesco”

8

Public Transport

Railway station access, bus to Skipton,
rail/bus integration.

7

Traffic Issues

Other

6
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APPENDIX D
Open question 6: Please state any areas of Silsden where you feel unsafe.
Of the 1,102 completed surveys 328 people took advantage of this open question. Some respondents
mentioned more than one issue.

Park & Open Spaces

126
responses

The Park at Night

49

The Park

45

Memorial Gardens

11

Playing Fields

7

Bradley Green

6

Canal/Towpath

5

Beck

3

Town Centre

117
responses

Briggate/Kirkgate

63

Outside Pubs and Takeaways

21

Outside the Co-op

12

Outside the Library/Town Hall

7

Wesley Place Car Parks/Bus Shelter

6

Bell Square/Bridge Street

5

St James’s Graveyard

3
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Residential Streets

85
Responses

Elliot Street/Fire Station/MUGA/Jumping Jacks
Aire View Road/New Road/Hothfield Road

16
16

Culvert/Canal under Hainsworth Road

11

Mitchell Lane

8

Craven Drive / Snicket to the Park

7

Howden Road / Ings Way

5

Gloucester Avenue/Dradishaw Road

5

St Johns

3

Ryecroft Industrial Estate/Belton Road

3

Ginnels in Bradley Road area

2

Other (individual named roads)

9

Other important issues raised were “people who felt safe in Silsden” and “why people felt
unsafe in Silsden”

People who feel safe in Silsden

44
responses

Reasons why people feel unsafe

144
Responses

Fear of being out after Dark (Excluding the Park at Night time)
Intimidating/aggressive groups of youths

74
20

Drug taking/drug dealing

14

Little or no police presence/closure of the police station
Poor street lighting

14
12

Drunkenness/underage drinking leading to rowdy
behaviour/fighting

42

10

Other (Includes health and safety concerns)

Dog Fouling(and Cat Fouling)
Poor Driving/Speeding/Unsafe Crossings/Poor Parking/Volume of Traffic
Steeton/Silsden Train Station/Walking to and from the Station/Crossing By-pass
Spencer Avenue (road in a dangerous state of repair)
Other

29
Responses
11
9
5
2
2

Town Centre
The areas of the town centre where people felt most unsafe were Kirkgate and Briggate, outside
the pubs, the takeaways, the Co-op, the Library, the Town Hall, the Car Parks and Bell Square.
Some responses were a little bit vague. However, the comments reflect there is a general feeling
that people feel ‘unsafe’ in the town centre at night time especially outside the pubs at closing time;
the Robin Hood was specifically mentioned by some people. There were also various comments
about drunken and rowdy behaviour.

Park & Open Spaces
The most popular response to this open question was that people felt most unsafe in The Park
itself. There were a total of 94 responses, 45 replies just stated ‘the park’ but 49 replies specifically
stated ‘the park after dark’. The other areas included the Memorial Gardens, Playing Fields,
Bradley Green, Canal/Towpath and The Beck. Some people mentioned they feared these places
more at night time but were not as specific as they had been in relation to the Park.
In both, the Park and the other open spaces there were also fears of large groups of youths,
drunken youths and drug dealing.

Residential Streets
The main area where residents stated they felt unsafe was Elliot Street especially around Silsden
Fire Station/ MUGA and Jumping Jacks area where youths tend to congregate. Again there were
concerns of drunken gangs and suspicion of drug dealing. The Aire View Road area, in particular
outside Aireview Stores, was also mentioned with similar comments of unruly youths hanging
about. The Culvert/Canal around the Hainsworth Road area also received quite a few responses.
There were other residential streets mentioned but often the problem of feeling unsafe was more in
relation to a snicket or ginnel off a particular road rather than the road itself. Poor lighting was
blamed for the reason for feeling unsafe.

People who feel safe in Silsden
44 people said they felt safe in Silsden and did not worry being out and about. A further 8 people
said they felt perfectly safe everywhere in Silsden but said they didn’t go out in the evening so
couldn’t comment whether or not they would feel safe at night time.
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Other Areas (Includes health and safety comments) And WHY residents feel unsafe.
Understandably people are more fearful of being out at night time or after dark. Many cited the Park
as being an area where they feel particularly unsafe at night. A few Respondents felt unsafe in the
town centre in the evening but many stated they just felt unsafe anywhere once it got dark.
Drug Dealing, drunken and rowdy youths were also seen as a problem by many, several stated
that it was a problem in the park in the evening but others were less specific as to the exact areas
but just noted that drunken youths were intimidating and a nuisance.
The lack of a police presence and the closure of the police station were reasons given as to why
residents felt unsafe in Silsden.
Dog fouling and one instance of cat fouling were mentioned several times and concerns that it was
unsafe due to the health implications.
Other unsafe areas were on Kirkgate due to speeding cars, failure to stop at the pedestrian
crossings, poor parking, blind spots at junctions and volume of traffic.
There were concerns about safety at the Steeton/Silsden Railway station, walking on Keighley
Road to get to and from the station and in particular crossing the by-pass.
The poor state of road on Spencer Avenue caused two people to respond as to how dangerous the
road is to use.
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APPENDIX E
Open question 8: Please describe briefly any suggestions to improve, create or attract
employment opportunities to Silsden.
Of the 1,102 Surveys completed, 214 people took advantage of responding to this open question. Please
note that some people responded to more than one issue.
The breakdown for each of the above areas is as follows:

Employment suggestion

No of comments

Brief analysis

Tourism

53

Promote Silsden for tourism

Supermarket

40

Encourage a small supermarket and farmers market

Cost to Run Business

30

Lower business rate, tax break and reduce rent

Encourage Business /
Employment

27

Advertise jobs locally, promote local opportunities

Shops

24

Less takeaways and hairdressers?

Accessibility

19

More parking space and reduce congestion - bypass

Employment Buildings

14

Develop brown sites, provide low cost workshop units

Other

7

Do something with Becks Mill site

45

APPENDIX F
Open question 10: Anything else you consider important.
Of the 1,102 completed surveys 242 people took advantage of this open question. Several people
commented on more than one issue making a total number of comments of 281.

Public footpaths, pavements, roads and drains

71

Keeping Silsden clean (including dog fouling)

66

Community facilities including park and cemetery

44

Main street, duck pond and beck area

41

Green Belt issues, preserving the countryside

34

Canal and waterways

17

Eyesores

8

Footpaths, pavements roads and drains. 71
Specific footpaths/pavements/roads were identified as needing maintenance work:
footpath on Jackson’s land gets very muddy; footpaths around the bridge needs re-setting; pavements
around Hillcrest Avenue and Spencer Avenue;
broken and missing paving slabs on the Kirkgate footpath between the Post Office and Howden Rd;
pavement outside Mega Moda; the river Aire walkways; top of Howden Rd; path from park to Swartha;
the lane between the beck and the bottom of Craven Drive is dangerous and badly needs a better
surface; potholes in roads including Silsden Moor. Blocked gullies are an issue, especially on Bolton Rd
and gritting is needed on steeper access roads. Trees alongside footpaths should be trimmed – reference
was made to Woodside Rd, Skipton Rd at the point where it narrows and Bradley Rd junction. Road
Safety issues : enforcement of yellow lines, improvement to street lighting, off-street parking to be
encouraged.

Keeping Silsden clean 66 (including dog fouling)
Keep Silsden Clean campaign, more litter bins, prevention and prosecution of people who dump rubbish,
wheelie bins removed from streets on non bin collection days, 6 monthly walkabouts to clear litter in town
and surrounding areas.

46

Dog Fouling
The following places were identified: outside Infant School /schools; hanging from trees; stuffed into dry
stone walls; the park; field to the top of Hillcrest Avenue and back lane; under hedge on Jackson’s land;
outside Co-op; main street.

Solutions
More dog waste disposal bins on public footpaths and popular walks in the surrounding countryside.
Employ dog fouling warden. More should be done to make the owners clear up after their dogs. Fines.
Clean streets.
Community Facilities 44
The Park: paths to be made round the park for runners and parents with prams; repair, refurbishment or
demolition of bowling green club house; park to be redesigned to cater for different groups; dogs to be
controlled in park, particularly in and around play area; footpath and steps in park to be made safe.
Issues regarding the maintenance or development of the following facilities were raised as of importance:
the churchyard/cemetery; the Bandstand; the Green in Bradley Rd; public toilets; seating facing beck and
along tow path; play areas; signs about the area; more police presence; allotments; Silsden Fire Station;
wow feature e.g. public square with fountain; Silsden in Bloom.

Main Street, Duck Pond and Beck areas 41
This area should be renovated to make it the highlight of Silsden and include an attractive seating area.
Employ somebody to maintain the site and the rest of the becks flow area where litter is a big problem.
Make the High Street more attractive: Town Hall needs to be cleaned and painted; hanging baskets;
support businesses to maintain attractive frontage.

Green Belt Issues /Preserving the countryside 34
Green Belt areas to be protected, build on brown field sites; needs of infrastructure to be considered.
Encourage wild life and love of the countryside through education and groups.

Canals and Waterways 17
Make more of the canal as a tourist attraction; improve footpaths, replace lost seating, keep clear of litter.

Eye Sores 8
Skip yard on Bradley Green: footpath which runs parallel to yard is contaminated and blocked; derelict
brown filed sites – Sykes Lane area; derelict properties; land opposite to Habasit needs to be developed.
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APPENDIX G
Open question 10a: Which areas of green space do you value the most?

Out of 1,102 completed surveys 695 people took advantage of this open question. Several people
commented on more than one issue making a total number of comments of 1,065.
Comments included the park, countryside canal and others.

Valued space

No of replies

Park

301

Countryside (inc Ings)

225

Canal (inc towpath)

137

Green spaces

85

Playing Fields

66

Footpaths (inc Millennium Way)

58

The Nab & Moors

42

The Green/Bradley Road

38

Gardens (public & private)

37

Swartha & Brunthwaite

35

Becks

16

Allotments

10

Woodlands

9

Skipton Road

4

Churchyard

2

1065

Total
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APPENDIX H
Open question 12: Please list any places in Silsden where you think there is a problem with
litter.
Out of 1,102 completed surveys 582 people took advantage of this open question. Any replies not related
to the question were ignored. Some respondents gave more than one answer.

Location

Number

Park
Town Centre
Beck
General (All Areas)
Clubs/Food Outlets
East Side
Central West
Open Spaces/Countryside
North Side
Canal
South
West Side
Other (including 'no issue')
Recycle Skips

163
120
117
65
62
58
47
40
39
37
32
21
16
13

TOTAL (note some multiple replies)

830
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APPENDIX I
Open question 16: Please describe briefly any barriers that prevent or limit your use of
public transport, including destinations that you find difficult to reach by public transport.
Of the 1102 surveys returned 560 made comments some covering more than one category, on this
question with the following suggestions:

Problem

No of Replies

Direct bus to Skipton

225

Bus / train links

81

Crossing the A629

67

Parking

45

Cost

34

Miscellaneous *

161

* Miscellaneous comments could not be categorised or were simply no comment.
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APPENDIX J
Open question 18: Please describe briefly anything else that would increase your use of
public transport.
Of the 1102 surveys returned 287 responded and many comments repeated those of Question 16 about
crossing A629; buses to Skipton & parking. Also, many could not be categorized.

More use of public transport

No of replies

Cheaper fares

58

Access to station

43

Higher frequency

17

Re: Question 16

62

Miscellaneous

107
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APPENDIX K
Open question 19: Please briefly outline the nature and location of any major ‘danger
spots’ you know of on the roads in the Silsden area. Please also include any suggestions
you have for improvement.
Out of 1,102 completed surveys 694 people took advantage of this open question.

Danger spots

No of replies

Elliott S t/ Howden Rd Junction

201

Crossing A629 to station

142

Kirkgate parking & other main street issues

89

Speeding

57

Bell Sq./Bolton Rd Junction

51

Safety at Zebra Crossings

49

Skipton Rd parking

44

Miscellaneous/Other

61

There were many issues mentioned regarding other parts of the town which occurred only a
few times, not enough to label. These can be identified by reference to the original survey
results.
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APPENDIX L
Open question 24: Please use this space for any comments you have regarding housing.
Of the 1,102 surveys returned 378 people responded to this open question. This analysis excludes those
that had no direct relevance to housing (e.g. “We need a Morrison’s supermarket”).

Views on housing

No of replies

Infrastructure concerns

113

No more housing wanted

53

No greenfield development

38

Fear of losing small town community feeling

35

Need more affordable homes

32

Adapt & improve empty buildings first

30

Housing suitable for the elderly

17

Build more houses

9

Limit height of new houses

8

Adequate parking for new houses

6

Infill building only

5

No more housing until bypass constructed

5

Need gardens with new houses

4

Establish required housing mix before building

4

More affordable house to rent

3

Fear of being dormitory town

3

Develop industry before more housing

3

Build houses only in small groups

3

53



No more houses - 53
Although only 53 specifically said "no more houses", a significant 113 (38%) cited
infrastructure issues - mainly schools, roads and sewers - as needing to be addressed
before any new housing be considered.



More affordable homes - 32
Wanted more housing affordable for first-time buyers, especially local young people.

Other Issues Raised:



Loss of the small town community - 35
There was fear of the loss of the small town community and of Silsden being subsumed into
Bradford or Keighley or becoming a dormitory town.



New houses on greenfield sites - 38
It was mentioned that there should be no house building on greenfield sites, and one
recommendation was that all brownfield sites in the entire Bradford district should be
examined before allocating building targets to specific areas.



Use of existing buildings - 30
Observed that better use could be made of existing buildings, including those suitable for redevelopment and those currently for sale.
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APPENDIX M

Open question 27: Please outline any other problems you currently experience.

Of the 1,102 Surveys completed, 291 people took advantage of responding to this open question.

Other problems

No of replies

Dog mess

88

Towpath

42

Stiles

25

Footpaths (access/quality)

22

Untidy/obstructive farms

21

Signage

20

Street pavements

7

Wheelchair access/disabled

6

Cycles (obstruction/access)

4

Litter

4

Street lighting

3

Satisfied

16

Other

33

Total

291
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APPENDIX N
Open question 28: Please state the location of any problems you currently experience.

Responses were specific and some responders made more than one reference.

Comments made is this section were relevant to 2012 when this survey took place. A list of replies has
been handed to the Town Council for action.

APPENDIX O
Question 31: Which of these visitor activities are in your view suited to Silsden?

Of the 1,102 completed surveys 57 people (5%) took advantage of this open
Question added to the bottom of question 31.

Throughout the replies there was a common theme –


We live in a wonderful part of the country with lots of undeveloped potential.



It would help if there was a hotel which would be a base for business people, and would also be
potentially used by holiday makers to the area.



Silsden should be promoted as a centre for walking, orienteering and fell running. It was
suggested the reservoir could be used for sailing and other water sports.



Silsden has a motorcycling trials heritage but there are no tourist facilities exploiting the fact.



We also have a well-documented industrial heritage and there were several suggestions we
should have a small museum.



Many suggested indoor activities which could be available if there was suitable community
accommodation – music, dancing, bowls, art centre, museum, leisure centre, and swimming.
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APPENDIX P
Open question 32 Are there any developments/uses that you would like to see for the park
area?

Of the 1,102 Surveys completed, 270 people took advantage of responding to this open question. Some
respondents gave more than one comment.

Community/Park Facility Building

169 Responses

Café/Shop/Refreshments

79

Toilets

47

Renovating the Pavilion but non-specific to its purpose

25

Changing Rooms

10

Community Centre/Tourist Centre

3

Other

5

Fitness Zone

90 Responses

Circuit Track/Trim Track

15

Leisure Centre; Swimming Pool/Gym

10

Tennis Courts

9

Pitch & Putt/Mini Golf/Crazy Golf

6

Adventure-type Play Area for Older Children

6

More Play Equipment for the Younger Children

6

Outdoor Gym for Adults

5

Improving the Bowling Club Facilities

4

Bike Track/All Weather Cycle Track

4

Other

25
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Stop Anti-Social Behaviou r / Park Warden

56 Responses

No Dog Fouling/ Ban on Dogs/Fenced Dog Park

26

More Security/ Better Policing/Park Keeper

16

Keeping Park Clean/Problems with Litter and Glass Control/Dirty Play
Equipment

14

Improvements within the Park

42 Responses

More Seats/ Sheltered Seating/Picnic Benches
More Flower Beds/Shrubbery/Walled Gardens/Wildflower
Meadows/Botanic Gardens
Repair Footpaths/Replace Missing Coping Stones Pathways
Accessible to Wheelchairs & Prams

Community Events

17
14
11

29 Responses

More Community Activities(All were Non-Specific)

7

Open Air Concerts/Plays

3

Organised Tennis Courts

3

Craft Events/Local Produce/Farmers Markets

3

Other

13

Other

54 Responses

Better Drainage of the Grassed Area

7

More Bins

7

Easier Parking/Disabled Parking in the Park

5

Small Lake /Large Pond/Water Feature

5

Nature Trail

4

Other

16

Other(Comments Made With no Relevance to the Park

5

No Change to the Park/Park Perfect As It Is

5
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Community / Park Facility Building
The most popular response to this open question was for support to renovate the pavilion in the
park. There was a lot of support for a café or a shop serving refreshments, drinks and ice-creams.
Also a lot of demand for public toilets including some requests for baby changing facilities too.
Many comments stated they would like to see the boarded up buildings being renovated but did
not specifically say for what purpose. Others stated they wanted new changing rooms, a sports
club, community centre, tourist centre, youth club, children’s nursery, band stand and a cinema.

Stop Anti-Social Behaviour/Park Warden
Issues regarding dog fouling were the most popular responses to this question. Many residents
made suggestions to combat this anti-social behaviour which included; a no dogs off lead policy,
total dog free zones especially around the children’s play areas, more dog waste bins and a need
for more enforcement of dog fouling.
There were also many requests for improved security in the park and for a safer environment
especially at night time. Complaints included drunken gangs of youths, drug taking and the bad
language used by the football players. Suggestions included better policing, a park warden,
CCTV, better lighting and locking the park in the evening.
There were also requests for a cleaner park and for the residents to look after their park. This was
in relation to the problems with litter, the glass on the playing fields and the children’s play
equipment being dirty and containing cigarette ends.

Fitness Zone
There were many ideas put forward by the residents as to what they would like to see included in
the park. The most popular response was for a circuit track/trim track. Other suggestions included
a leisure centre with swimming pool and a gym, tennis courts, Pitch and Putt, better play areas for
both the older and younger children, outdoor gym for adults, improved bowling club facilities, and
a cycle track. There were numerous individual requests which suggested a need for multi-use
courts and games area. There were two requests for a motor cycle trail, outside of the park, to
promote Silsden’s successful association with this particular sport.

Community Events
Craft events, local produce and farmers markets were the most requested specific events. Many
people requested that they would like to have more community events but did not specify what
type of events they would like to see. There were some requests for open-aired concerts, plays
and a Party in the Park. Also requests for organised tennis matches.
There were several suggestions that if a café was opened in the park it could be run as a
community project, e.g. Friends of the Park, community volunteers, Youth Council or parents of
the children who play sports in the park.
Another response suggested that the young people should be part of a community event to clean
up litter and glass in the park.
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Improvements within the Park
There were many requests from the residents for more seats, sheltered seating and picnic
benches. Similarly there were plenty requests for better gardens which included more flower
beds, more shrubbery, a walled garden, a wildflower meadow and botanic gardens.
Respondents asked for the footpaths to be repaired and to make the pathways accessible to
wheelchairs and prams. Also residents asked for the missing coping stones to be replaced.

Other
Importantly there were requests for better drainage of the grassed areas. There was a general
request for more bins.
Residents requested easier access to the park, with easier parking and disabled parking in the
park.
Survey responses included requests for a small lake or a large pond and a water feature. Others
asked for a nature trail.
There were other individual requests but too many to summarise.
There were five comments made to this open question that could not be categorised as they had
no relevance to the park.
There were also five responses who stated that they did not want to see any change to the park
as it was perfect as it was. This was contrasted widely by many residents who believed that the
facilities in Silsden’s park were less desirable to many other local parks in the area, in particular
to Sutton Park which was cited as a good example. One comment received was that Silsden’s
park was the poor relation to Ilkley’s Riverside Park and Bradford’s Lister Park.
A few residents suggested that any new facilities that were added to the park would attract
tourists to the town.
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